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This document provides detailed information on navigating the Yellow Dog Stand Dog
application. You can also request additional training by contacting Support.

Support Hotline: 757.663.7514 (9am — 8pm EST Monday — Friday)
Emergency Support: 757.818.9360, option 2

Submit Tickets to the Customer Portal: portal.yellowdogsoftware.com

Click here to schedule a thirty-minute training session. Training is up to one hour and free of
charge to any customers currently on support.

To access our Knowledge Base, click here.

Use of the Stand Dog is only compatible with Yellow Dog version 372 (or higher) and for hosted
customers. If you are currently on another version of Yellow Dog or not hosted, you will need to
consult your Implementation Guide or the Support Help Desk for upgrade scheduling or
information about becoming hosted.

To install the Stand Dog app, navigate to the iOS/Android marketplace and search “Stand Dog".

Once downloaded, you will need your Client ID, Username and Password. This information can
be obtained from your Implementation Guide or by contacting Support.

This app works in conjunction with the Yellow Dog client and the Stands module enabled.

If you do not have the Stands module of Yellow Dog enabled, please contact your
Implementation Guide or reach out to Support.
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https://portal.yellowdogsoftware.com/portal/en/newticket?departmentId=420950000000006907&layoutId=420950000000074011
https://outlook.office365.com/owa/calendar/YellowDogSoftware1@yellowdogsoftware.com/bookings/
https://yellowdogsoftware.com/customer-portal

In the latest release of Stand Dog, users can now add additional stands to an event that has
already started.

To grant a user the ability to add additional stands in Stand Dog, the user must have Visible and
Edit permissions enabled under Add Stands.

To disable access, remove edit permissions for the user.

MAccess Opfions

Search add Stands

Armace Cyndi 5 5 5
Access Opfions tand Sheet

L_add stands B Visible W Edit

Once the proper permissions have been set for the user, an Add Additional Stands button will
be displayed in the Stand Selection screen for an event.

@: Stand Selection -
Facilities @ Log OutC

Q Pic
QS Stand 01
QS Stand 02

QS Stand 03

QS Stand 04
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After selecting the Add Additional Stands button, the user will be prompted to select a stand to
add to the event.

Select a stand to add it

Q  Select a Stand

QS Stand 05

QS Stand 06

QS Stand 07

QS Stand 08

QS Stand 10

QS Stand 09 Popcorn Production

QS Stand 11

QS Stand 12

QS Stand 13

QS Stand 14

QS Stand 15

QS Stand 16

EARRERRRRERE

QS Stand 19

QS Stand 17

Select a stand to add it

Q Select a St

QS Stand 05

QS Stand 06

QS Stand 07

QS Stand 08

QS Stand 10

QS Stand 09 Popcorr
QS Stand 11 - -
QS Stand 12

QS Stand 13

QS Stand 14

QS Stand 15

QS Stand 16

QS Stand 19

QS Stand 17




Once a stand is selected, the screen will navigate to the Stand selection page with the newly
added stand displayed. The added stand will also be added to the event and stand reconciliation
in YDInv.

%: Stand Selection

Facilities @ Log Out®

Q. Pick a Stand
QS Stand 01
QS Stand 02
QS Stand 03
QS Stand 04

QS Stand 05
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